
Getting started

Terms in this guide:
・[ PC side ] : indicates supporter/supervisor who watches real time

streaming view. 
・[ SP side ] : indicates real time streaming distributor who wears

camera at worksites.

  Xacti Booster Package『 XBP』
Real time video streaming function 

(One-Touch Connection)

work supporter/supervisor who 
watches real time streaming view 

real time streaming distributor 
who wears camera at worksites
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SP sidePC side

Connecting camera to smartphone

Connect WLAN device and mobile battery 
to camera

Connect camera to smartphone from Wi-Fi setting
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(A to C)

Please download APP to smartphone

*If recording function is not necessary, download “Xacti Viewer”

iOS(iPhone/iPad) Android

Wi-Fi

Wi-Fi

CX-WL100_*****

①

②

CX-WL100W (wireless connection)

CX-WL100 (cable connection)

Connect camera to smartphone Connect camera to
smartphone

*For iOS device with Type-C connector (such as iPhone 15), please follow procedure of Android device.

Settings

*      and
  are already done as
  factory setting.

Start XactiViewerPRO and select connection 
mode from popup

Shows live view when connection is completed

*In case this screen does not popup, please update APP   
 and configure connection mode from Application Settings.

With some Android 
smartphone, popup may 
appear after connection is 
completed. Please tap back 
button to delete this popup.
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Live view display

Camera connected successfully

Note for connecting Android device
Tap “Wireless camera / 
Wireless connection”
Tap “Wireless camera / 
Wireless connection”

Tap “USB camera / 
Cable connection”
Tap “USB camera / 
Cable connection”

popup screen to select
connection mode

▼

Cable

Wireless① ②
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Quick Manual
This guide introduces simple walk-through about how to 
setup and operate CX-WL100W (wireless connection) 
and CX-WL100 (cable connection) for remote support.
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■Recommended Spec as of Oct. 2024
Android
OS Android13 or higher

Qualcomm snapdragon 690 or higher
MediaTek Dimensity 700 or higher

4GB/64GB or better

SoC

Ram/Rom

iOS
OS iOS15.0 or higher

A15 or higher 
(iPhone SE 3rd gen or better)

SoC

Configure Ethernet form smartphone
settings

CX-WL100_*****

10 digits serial 
number start with P, 
indicated in back of 
main unit or in label 
on package.

***** is last 5 digits of
serial number

mobile
battery

WLAN
device

Lightning
cable

USB camera
adapter

USB cable (A to C) USB cable (C to C)

Android
device

Android
device

iOS
device

iOS
devicemobile

battery



Preparation (PC side)

Read XBP registration QR code, and fill the form

Log in with contractor account 
and change initial password.

Register User and Camera after logged in

Open XBP Manager from e-mail 
“Notification of account registration”
sent to registered e-mail address

*This note is included in camera package. Color and 
  contents may differ subject to each contract.
  If this note is not included, please contact your distributor. URL : https://www.console.xacti-cloud.com/

“Notification of account
registration”e-mail is sent 
within 3 business days 
after submitting the form.

*Recommended browser is Google Chrome,
Microsoft Edge is also confirmed working.

Add User

Add Camera

After Logging in:
①Add user (both PC/SP side) 

from [Add User]
②Add purchased camera 

from [Add Camera]
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User Login

E-mail

Password

必須項目です

必須項目です

Login

パスワードを忘れた方

名前 [必須 ]

設定を保存する

 テスト用アカウント

フリガナ [必須 ]
 テストヨウアカウント

現在のパスワード [必須 ]
・・・・・・・・・

新しいパスワード [必須 ]
・・・・・・

新しいパスワードの確認 [必須 ]
・・・・・・

①①

②②

Xacti Booster Package � カ月パック
利用開始までのお手続き

申し込み方法
申込フォームへアクセスいただきユーザー登録のお手続きをしてください。
◀URL:https://xacti-co.com/apps/solution/registration_XBP_fvzb.html

利用開始方法
ユーザー登録のお申し込み時に登録いただいたメールアドレスに初期ログイン情報が
届きましたら、[Xacti Cloud Manager] にログインしてください。
◀URL:https://www.console.xacti-cloud.com/user/signin/

その他
ご不明な点がございましたら当社ホームページの「お問い合わせフォーム」または
support@xacti-co.com までお問い合わせください。
◀お問い合わせフォーム　URL:https://xacti-co.com/contact/

株式会社ザクティ
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Printed In Japan
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◀ Procedures for starting
to use XBP.

Remote support (PC side)

Log in to XBP Manager ➀Select “Channels” from menu
➁Select camera and click          to connect

URL:https://www.console.xacti-cloud.com/ *          cannot be clicked when SP side is not in
video streaming stand-by.

For further information, please contact support@xacti-co.com
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ユーザー一覧

ユーザー追加

アイテム一覧

企業アカウント詳細

カメラ一覧

カメラ追加

月次データ

チャンネル一覧

カメラ名

ユーザー管理

アイテム管理

企業アカウント管理

カメラ管理

データ管理

ライブ支援

未接続 未接続

未接続 未接続

●現場 3(00P��C������) ●現場 3(00P��C������)

: 契約者モード サイドスリー【XactiCloud | 契約者様】
データ受信量 �/�GB i

①①

User Login

E-mail

Password

必須項目です

必須項目です

Login

パスワードを忘れた方
②②

Remote support (SP side)

Log in and connect camera, then display 
live view

Camera connected Logged in Camera connected Logged in

Tap on 　　 to video stream stand-by 

When PC side starts watching, icon automatically 

changed to         and video streaming starts.
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*　　 will not appear when not logged in or user
and camera are not authorized with mobile
video streaming authority. Please refer to 4 of 
preparation (PC side) to check granted authority.

Preparation (SP side)

Start APP Log in with new SP account made by 
contractor

▲ XactiViewerPRO  
     setting menu screen
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Tap LoginTap Login

Tap SettingsTap Settings①

②

設定

XactiViewerPRO

メールアドレス

メールアドレスを入力

パスワード

パスワードを入力

ログイン

Tap App icon Tap App icon 
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